m Microsoft Teams

Delivering seamless collaboration,

cost savings, and expert support

As a trusted Microsoft Partner, we can help transform
your organization into a smart workplace with Teams

Net present

291% value (NPV)

Benefits PV Payback
ROI $3504M1 $471M1 <6 months’

Meet Megan:

Megan leads branch marketing
for a regional bank.

8:00 AM
Megan, on a light rail train,

uses Teams Phone to read the
transcription of a previous call
before this morning’s meeting.

Solution: Teams Phone

8:35 AM
Megan starts the call as she walks to

the office. Because of street noise, she
views live captions to make sure she
doesn’t miss a beat. 9:00 AM
Arriving at work, Megan seamlessly
transfers the call to her laptop.

Solution: Teams Phone

Solution: Teams Phone

11:40 AM
On her way to lunch, Megan sets her

calls to forward to Gina, her support

team lead, to handle any escalations
that may arise. 1:40 PM
Solution: Teams Phone Megan finds her afternoon meeting

room double-booked. Outlook
integration with Teams Rooms lets
her easily find another space.

Solution: Teams Rooms

Megan uses one-touch join
saved by h|gh|y mobile staff to wirelessly co-host a virtual

. 2 meeting. Digital watermarking in
for more productlve work Teams Room and Teams Phone end-

to-end encryption ensures that the
meeting’s content stays secure.

1.6 hours per week @ 2:00 PM

Solutions: Teams Premium
and Teams Rooms

2:30 PM
Megan collaborates in real-time

with everyone in the meeting

using whiteboards. 3:40 PM

Solution: Teams Rooms )
The Teams Room Pro Management
portal notifies Megan that her Surface

Hub battery is running low. She texts
IT to schedule a replacement.

Solutions: Teams Rooms
and Teams Phone

@ 4'40 PM Figures represent benefits for a composite
: _ . enterprise organization and may differ by
Megan reviews an Al generated meeting organization size and workforce characteristics.
recap and makes an outbound PSTN call to Sources:
one of the attendees for a deeper 1. The Total Economic Impact Of Microsoft
discussion on an issue. Teams, a commissioned study conducted
by Forrester Consulting, 2023
Solutions: Teams Phone 2. The Total Economic Impact Of Microsoft
and Teams Premium Teams Phone, a commissioned study

conducted by Forrester Consulting, 2022

Our experience helps streamline your transition to a smart workplace, saving you more time and money.
With a robust system of best practices and subject experts, we ensure a more seamless switch. After

deploying your solution, we remain engaged, providing ongoing support and maintenance to keep your
solution operating at its best

Learn more about us here:
https://www.tekkpak.com


https://tools.totaleconomicimpact.com/go/microsoft/teams/index.html?lang=en-us
https://tools.totaleconomicimpact.com/go/microsoft/teams/index.html?lang=en-us
https://tools.totaleconomicimpact.com/go/microsoft/TeamsPhone/?lang=en-us
https://tools.totaleconomicimpact.com/go/microsoft/TeamsPhone/?lang=en-us
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